
Number of rooms: 1,339
• Superior Deluxe Garden View: 714*
• Superior Junior Suite Golf Course View: 18
• Superior Deluxe Ocean View: 100 
• Superior Honeymoon Suite: 35
• Swim Up Suite: 19
• Superior Family Suite: 280
• Superior Governor Suite: 23
• Superior Two Bedroom Presidential Suite: 80
• Superior Two Bedroom Suite Golf Course View: 42
• Superior Two Bedroom Diamond Presidential Suite: 12
Balcony: All
Hammocks: Most
Double Whirlpool tub: All
*Rooms for the physically challenged: 9 
(upon request & subject to availability)
• Smoke-free resort

10 mins. from Cancun International Airport 
20 mins. from Downtown. Cancun
Carretera Cancun-Chetumal Km. 340, Cancun, Q. Roo, Mexico 77500 
Phone: 52-998-881-6000
www.moonpalacecancun.com

ALL-INCLUSIVE FEATURES

Four diamond resort, luxurious accommodations, extraordinary dining 
options, top-shelf liquors, 24-hour room service, complimentary Wi-Fi and 

unlimited local and long distance calls to the continental U.S. and Canada, as 
well as nightly and world-class entertainment; taxes and gratuities included.

Liquor dispenser
Mini-bar with sodas, bottled
water, juices, domestic and

imported beers 
(refreshed daily)

Red wine upon arrival
Smart TV with streaming via 

Google Chromecast®

Turndown service
L’Occitane soap

CHI® Bath amenities
CHI® Hairdryer and straightener
Bathrobes and slippers
Iron and ironing board
Digital safe (laptop size)
Direct dial telephone
Alarm clock with  
wake-up light/radio
Individually controlled AC
Additional amenities apply for 
Honeymoon, Swim-up, Family, 
Governor & Presidential Suites
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Unwind in a personal paradise of 

Moon Palace Cancun provides 
fantastic nightlife and dining options, 

an arcade and console lounge, 
Flowrider® and 24-hour co ee shop!

FACILITIES & ENTERTAINMENT

1 Outdoor pool with 3 sections including
Kids splash zone, kiddie pool, wheelchair
access
Flowrider® Double Wave Simulator
Water sports marina 9:00 am-5:00 pm
6 double-whirlpool tubs
The Playroom Kids Club (kids ages: 4-12)
9:00 am-10:00 pm
Skate’n play 12:00 pm-4:00 pm
(kids over 4 years old)
Yoga and pilates
Meditation garden
Miniature golf - 18 holes 8:00 am-10:00 pm
Marina with water sports  9:00 am-5:00 pm
Beach soccer, beach and pool volleyball
2 Lit tennis courts 8:00 am-10:00 pm
4 Pickleball courts 8:00 am-10:00 pm
1 Basketball court 8:00 am-10:00 pm
Bicycles 10:00 am-6:00 pm
Pool, table tennis, board games
Noir Night Club - 10:30 pm-3:00 am
Tue. Thu. and Sat.
WIRED Lounge 9:00 am-11:00 pm
AWE Spa
Children’s playground
Daily activities & nightly entertainment
Outdoor stage for evening shows

DRESSCODE

Concierge
24-hour room service
Complimentary Wi-Fi

Wedding services ($)

Beauty salon ($)

Spa boutique ($)

Doctor on call 24 hrs ($)

Dry cleaning & laundry service ($)

Gift shop ($)

Jewelry store ($) 
Palace Vacation Planners ($)

Taxis available 24 hrs ($)

Cribs & rollaway beds (upon request)
Wheelchairs (upon request)
Currency exchange
Ice machines
ATM machine
Complimentary self parking
Palace Rent-A-Car ($)

Shuttle to Moon Spa & Golf Club
Lobby-to-Lobby Shuttle
Jack Nicklaus Signature Golf Course ($)

Golf Academy ($)

Nanny Service ($)

RESORT SERVICES

Casual: Bare feet, swimsuits, and wet 
clothes are not allowed. Gentlemen must 
wear shirts.
Smart Casual: Please wear long pants/
tailored shorts, collared, polo or Mao shirt. 
No water shoes or bare feet are allowed. No 
swimsuits or sleeveless shirts are allowed.

Fees Apply

MEETING SPACES
Moon Palace Arena: 85,120 sq. ft.
Max. Capacity: 5,520 banquet style
Convention Center: 42,505 sq. ft. 
Max. Capacity: 1,800 banquet style
Universal Ballroom: 36,995 sq. ft.
Max. Capacity: 2,400 banquet style
Expocenter: 55,850 sq. ft.
Breakouts: 40
Wedding Venues: Gazebos, 
Terraces and Gardens

MPS5210328

($)

 

RESTAURANTS (11) & BARS (7)

GONDOLA: Adjacent to the Lobby Bar.
Italian Cuisine. 

7:00am-11:30am 
Dinner à la carte: 6:00pm-11:00pm 
MOMO: Adjacent to the Lobby. 
Oriental Cuisine. 
Teppanyaki 5:30pm-11:00pm   
Dinner à la carte 6:00pm-11:00pm 
BUGAMBILIAS: Central Lobby.

6:45am-11:00am  
 

PIER 8: Poolside. 
 

Dinner à la carte 6:00pm-11:00pm 
TRATTORIA: Golf Course Clubhouse.
Gourmet Italian cuisine 
6:00pm-11:00pm 
RIVIERA MAYA: Golf Course Clubhouse.
Mayan/Yucatan-style cuisine
Breakfast à la carte: 7:00 am -11:30 am
Lunch à la carte: 12:30 pm-4:30 pm
Dinner à la carte: 6:00 pm-11:00 pm 

PALAPA ASADERO: Poolside. Grill.

Dinner à la carte 6:00pm-11:00 pm 
SMOKED: Next to the Flowrider®. 
Texan-style BBQ. 
 Lunch 12:00pm-5:00pm 
AGRA: Lobby. Indian Cuisine. 
Dinner à la carte 6:00 pm-11:00 pm  
CAFÉ BISTRO:
crepes and paninis.
PEPE’S PIZZA: Gondola Terrace. 
12:30pm-10:00 pm 
POOLSIDE PIZZA: Next to Los Columpios Bar
Wood-fired Pizzas 10:00am-4:00pm
LOBBY BAR:  Bar, snacks & live music 
10:00am-1:00 am  
LOS COLUMPIOS BAR: Poolside.
10:00am-12:30 am 
VIP LOUNGE BAR: Beach Bar 10:00am-6:00 pm
SKY BAR: 5:00pm-12:30am
NOIR NIGHT CLUB: Next to Momo VIP section 
10:30 pm-3:00 am Tue. Thu. and Sat.
19TH HOLE BAR: Golf Course Entrance 
Bar and Snacks 10:00am-5:00pm

Nizuc section 
Moon Spa & Golf Club
Golf Villas

ADDITIONAL FACILITIES

For added convenience, and to offer 
guests enhanced comfort and service, 
reservations are available at our 
restaurants through our app.

Please note that reservations are only 
required for Teppanyaki and Hibachi 
tables.

The information contained here in is subject to 
change at any time.


